CHAPTER 18
HOUSING SERVICES PROGRAMS

There are several opportunities for owners and management to participate in the Agency’s
Supportive Services Program. Participation eligibility and requirements vary depending on
source of funding, location, and population served.

Specific programs include:

= Family Resource Center Program

= Family Resource Center Initiative (Philadelphia)

= Escrow and Waiver Programs (Philadelphia)

= Section 8 Supportive Services Program

The appropriate program manual (Family or Senior Supportive Services) can be accessed at

the Agency website under Rental Housing Professionals Services Coordinators/Providers-
Manuals.

Staff from the Housing Services Department monitors participation in these programs in
cooperation with the assigned Housing Management Representative.

Questions may be directed to your regional Housing Services Representative:

Properties with PennHomes are required to complete and submit the Annual Supportive
Services Report with The PennHomes Annual Report. The form can be found in Exhibit 4.

Eastern PA & Philadelphia: | Central PA: Western PA:

PA Housing Finance Agency Housing Services Department | PA Housing Finance Agency
Stony Creek Office Center PA Housing Finance Agency | Building 200 — The Bourse
Building 3, Suite 300 211 North Front Street 2275 Swallow Hill Road

151 West Marshall Street PO Box 8029 Pittsburgh, PA 15220
Norristown, PA 19401 Harrisburg, PA 17105-8029 (412) 429-2843

(610) 270-1560 (717) 780-3962

Phila. properties: (610) 270-1989
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