
HOUSING SERVICES PERSONNEL 

CARLA FALKENSTEIN, Manager of Housing Services 

 
(cfalkenstein@phfa.org)  ............ 412.429.2841 

Harrisburg Office 

GELENE NASON, Supportive Housing Officer 

 
(gnason@phfa.org) .................................. 717.780.3874 

CRYSTAL BAKER, Asst. Housing Services Officer 

 
(cbaker@phfa.org)............................ 717.780.1808 

MARTHA MCGRAW, Housing Services Representative II 

 
(mmcgraw@phfa.org) ............ 717.780.3962 

Norristown Office 

ALICIA SPENCER, Housing Services Representative I 

 

(aspencer@phfa.org) ................. 610.270.1989 

ROBERT BUTCHER, Housing Services Representative I 

 

(rbutcher@phfa.org) ............... 610.270.1560 

Pittsburgh Office

 

STEVE CHOPEK, Housing Services Representative II 

 

(schopek@phfa.org) ................... 412.429.2843 

KRISTIN DESANTIS, Asst. Rental Officer- (kdesantis@phfa.org)........................................412.429.6082 


