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Resources 

Organizations of Interest 

Pennsylvania Housing Finance 
Agency 
211 North Front Street 
Harrisburg, PA  17110 
717.780.3874 
www.phfa.org

  

American Association of Service 
Coordinators 
PO Box 20290 
Columbus, OH  43220 
614.798.9462 
www.servicecoordinator.org

  

American Association of Homes 
and Services for the Aging 
2519 Connecticut Avenue, NW 
Washington, DC  20008-1520 
202.783.2242 
www.aahsa.org

  

American Society on Aging 
833 Market Street, Suite 511 
San Francisco, CA  94103 
415.974.9600 
www.asaging.org

  

Beyond Shelter 
3255 Wilshire Boulevard, Suite 815 
Los Angeles, CA  90010 
213.252.0772 
www.beyondshelter.org

  
HUD  Philadelphia Office 
Office of the Regional Director 
The Wanamaker Building 
100 Penn Square East, 11th Floor 
Philadelphia, PA  19107-3380 
215.656.0690  

HUD  Pittsburgh Office 
339 Sixth Avenue 
Pittsburgh, PA  15222-2525 
412.644.6428 
www.hud.gov

  

PANPHA 
1100 Bent Creek Boulevard 
Mechanicsburg, PA  17050 
717.763.5724 
www.panpha.org

  

Pennsylvania Department of Aging 
555 Walnut Street, 5th Floor 
Harrisburg, PA  17101-1919 
717.783.1550 
www.aging.state.pa.us

 

http://www.phfa.org
http://www.servicecoordinator.org
http://www.aahsa.org
http://www.asaging.org
http://www.beyondshelter.org
http://www.hud.gov
http://www.panpha.org
http://www.aging.state.pa.us
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Resources  

Service Connections.

  
Quarterly newsletter published by PHFA s Housing Services 

Department showcases program concepts, tools and designs for owners, managers and 
service providers of affordable housing.  Pennsylvania Housing Finance Agency 
717.780.3874. 

Quick Connections.   Monthly e-mail news service targeting staff and service providers 
at low-income housing.  Pennsylvania Housing Finance Agency 717.780.3962. 

Funding Affordable Housing: A Guide to Financing Housing Programs and Support 
Services in Pennsylvania.  Provides information on sources of funding and service 
providers in Pennsylvania.  Pennsylvania Housing Finance Agency (2000).   
717.780.3800. 

How-to Guide: Service Coordination. Elderly Persons and People with Disabilities.   
Guide for property owners and service providers to coordinate services for the elderly.  
Lanspery, Susan (1998). U.S. Department of Housing and Urban Development (HUD).   
1.800.685.8470. 

Service Coordinator Training Manual.  Provides guidance and training for service 
coordinators at senior housing facilities.  American Association of Homes and Services 
for the Aging (2001). Washington, DC  1.800.508.9442. 

Benefits and Rights for Older Pennsylvanians.  Pennsylvania Department of Aging. 
Published bi- annually.  Harrisburg, PA  717.783.1550 

Service-Enriched Housing: Models and Methodologies.  Targets developers, owners, 
managers and service providers to provide guidance in developing a services program.  
For both general occupancy and senior sites.  Tull, Tanya (1998).  Beyond Shelter, Los 
Angeles, CA.  213. 252.0772. 
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Additional Resources  

PHFA Housing Services Department  

Carla Falkenstein, Manager

 
cfalkenstein@phfa.org

 
412.429.2841 

Lisa Case, Housing 
Services Representative 
lcase@phfa.org

  

717.780.1808 

Sandy Klunk, Housing 
Services Officer 
sklunk@phfa.org

 

717.780.3874  

Regional Housing Services Representatives: 

Eastern PA Damien Allen (Philadelphia properties) 
dallen@phfa.org

 
610.270.1989 

Robert Butcher 
rbutcher@phfa.org

  

610.270.1560 

Central PA Martha McGraw 
mmcgraw@phfa.org

 

717.780.3962 

Western PA Holly Winters 
hwinters@phfa.org

 

412.429.2843  

Contact PHFA s Housing 
Services Department staff 
for information on:  

 

Service Connections 

 

Quick Connections 

 

PA Master Resource List 

 

Housing Services Bulletin Board 

 

Conferences, workshops and regional forums 

 

Web-based tutorials 

US Department of Housing 
and Urban Development 

Philadelphia office 215.656.0609 
Pittsburgh office 412.644.6428  

Housing Alliance of 
Pennsylvania 

Philadelphia office 215.576.7044 
Pittsburgh office 412.441.3080  

Community Technical 
Assistance Center 

901 Western Avenue 
Pittsburgh, PA  15233 
412.231.2822  

Non-profit on-line tutorial Free online tutorial "Establishing a Nonprofit 
Organization" provides guidance in board 
development, bylaws, tax exemption, staff recruitment, 
and fundraising for nonprofit organizations.  Links to 
online toolkits and basic tax forms.   
www.fdncenter.org/learn/classroom/establish/index

   

http://www.fdncenter.org/learn/classroom/establish/index

