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PEMNMNSYLVARNIA HOUSING FINANCE AGENCY

HOMEOWNERSHIP PROGRAMS CONTACT LIST

ORIGINATIONS

Homeownership Professionals: 717.780.3871

Consumers: 855.827.3466
Fax: 717.780.3872

Coleen Baumert, Director

Katlynn Byerly, Technical Assistance/IT

Marketing & Training
Michael Brightbill
Brooke Proctor

Denise Shearer, Bilingual Customer Support

Secondary Marketing
Angel Zarecky, Manager
Leah Finley, Lock Desk
Joseph Scott

Pre-Closing

Tammy Miller, Manager
Ashley Houser

Scott Kowalczyk

Betsy Stilo

Autumn Summerville
Toni Viozzi

Monica Williams

Tracy Young

SERVICING

Main Number: 717.780.3871
Escrow Fax: 717.780.3872
Customer Service: 1.800.346.3597
Collections: 1.800.822.7375

November 2016

Purchasing

Karen Zapotosky, Manager
Tammy Bemesderfer
Jane Cooney

Justin Eden

Angela Green

Ben Housman
Michelle Lugo

Coral Romain
Brenda Rudy

Marty Wright

Final Docs

Norie Kerstetter, Manager
Connie Brubacher

Angela Kocher

Kastina Matos

George Perry

Juanita Underwood

Special Initiatives

Roberta Schwalm, Manager
Marisa Borrell

Pam Fear

Tina Thompson

Compliance
Joan Duckett, Manager
Tracy Dressler

Kate Newton, Director

Sue Peck, Payoffs

Sonya Boyer, PMI Cancellations
Nikki Anderson, Assumptions
Carol Purdy, Satisfactions

Escrow

Naomi Garcia, Manager
Debbie Hammond
Thresa Mateer
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