
PHFA'S OCTOBER 2026 WEBINAR SERIES:
BUILD SKILLS, STRENGTHEN SUCCESS

Join PHFA for our October 2026 webinar series to strengthen your knowledge of our 
programs. Learn popular product pairings, navigate Pipeline Plus, understand PHFA lock 
processes, and more. These sessions will boost your confidence in using our systems, 
submitting documentation, and reviewing daily reports. 

To register, click on the time below each description that works best for your schedule! 

HAVE QUESTIONS?  Email bizdevelopment@phfa.org or call 717-780-3871

POPULAR PAIRINGS
Review PHFA’s most popular loan programs and learn how 
our first‑mortgage options pair with assistance programs 
to support affordable homeownership. Whether borrowers 
need help with down payments, closing costs, home 
improvements, or disability‑related modifications, we offer 
solutions for every homebuyer.
Option 1: 	 10 a.m., Tuesday, October 6
Option 2: 	 2 p.m., Thursday, October 22

LOCKING IN THE RATE, THE RIGHT WAY!
Learn the steps for locking loans with PHFA and 
understand the differences between relocking and 
reactivations. We’ll cover related costs and common 
scenarios to help your locking staff choose the correct 
options and follow proper procedures.
Option 1: 	 2 p.m., Tuesday, October 6
Option 2: 	 10 a.m., Tuesday, October 20

ATTENTION PIPELINE PLUS ADMINS 
Managing staff access in Pipeline Plus is easier than ever. 
We’ll cover handling user requests, email subscriptions, 
loan‑status menus, report options, and more. Keeping 
user profiles current is key, and this session walks 
administrators through the essentials of managing your 
organization’s pipeline and system users.
Option 1: 	 10 a.m., Wednesday, October 7
Option 2: 	 2 p.m.,  Tuesday, October 20

PIPELINE PLUS FROM YOUR POINT OF VIEW 
Explore key Pipeline Plus features that help you track 
loans efficiently. We’ll guide you through tools, processes 
and status updates so you can keep files moving. Whether 
you’re new to PHFA or just need a refresher, this session 
has you covered.
Option 1: 	 2 p.m., Thursday, October 8
Option 2: 	 10 a.m.,  Wednesday, October 21

REPORTS AND NOTICES FOR MANAGERS 
Understand the reports that help you monitor files 
submitted to PHFA from start to finish. We’ll review key 
reports and notices that improve file quality, highlight 
common omissions and reveal trends so you can receive 
faster turn times.
Option 1: 	 10 a.m., Tuesday, October 13
Option 2: 	 10 a.m.,  Thursday, October 22

PIPELINE RESULTS & NOTIFICATIONS 
The more you understand PHFA’s Reports and Notices, the 
more smoothly your files move through each stage, from 
Pre‑Review to Final SRP Payment. This session highlights 
key information to help you navigate requirements and 
keep your loan progressing efficiently.
Option 1: 	 10 a.m., Thursday, October 8
Option 2: 	 2 p.m.,  Wednesday, October 14
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