PHFA'S OCTOBER 2026 WEBINAR SERIES:

BUILD SKILLS, STRENGTHEN SUCCESS

Join PHFA for our October 2026 webinar series to strengthen your knowledge of our
programs. Learn popular product pairings, navigate Pipeline Plus, understand PHFA lock
processes, and more. These sessions will boost your confidence in using our systems,
submitting documentation, and reviewing daily reports.

To register, click on the time below each description that works best for your schedule!

POPULAR PAIRINGS

Review PHFA’s most popular loan programs and learn how
our first-mortgage options pair with assistance programs
to support affordable homeownership. Whether borrowers
need help with down payments, closing costs, home
improvements, or disability-related modifications, we offer
solutions for every homebuyer.

Option 1: 10 a.m., Tuesday, October 6
Option 2: 2 p.m., Thursday, October 22

ATTENTION PIPELINE PLUS ADMINS

Managing staff access in Pipeline Plus is easier than ever.
We’ll cover handling user requests, email subscriptions,
loan-status menus, report options, and more. Keeping
user profiles current is key, and this session walks
administrators through the essentials of managing your
organization’s pipeline and system users.

Option 1: 10 a.m., Wednesday, October 7
Option 2: 2 p.m., Tuesday, October 20

REPORTS AND NOTICES FOR MANAGERS
Understand the reports that help you monitor files
submitted to PHFA from start to finish. We’ll review key
reports and notices that improve file quality, highlight
common omissions and reveal trends so you can receive
faster turn times.

10 a.m., Tuesday, October 13
10 a.m., Thursday, October 22

Option 1
Option 2:

LOCKING IN THE RATE, THE RIGHT WAY!

Learn the steps for locking loans with PHFA and
understand the differences between relocking and
reactivations. We’ll cover related costs and common
scenarios to help your locking staff choose the correct
options and follow proper procedures.

2 p.m., Tuesday, October 6
10 a.m., Tuesday, October 20

Option 1
Option 2:

PIPELINE PLUS FROM YOUR POINT OF VIEW

Explore key Pipeline Plus features that help you track
loans efficiently. We’ll guide you through tools, processes
and status updates so you can keep files moving. Whether
you’re new to PHFA or just need a refresher, this session
has you covered.

2 p.m., Thursday, October 8
10 a.m., Wednesday, October 21

Option 1:
Option 2:

PIPELINE RESULTS & NOTIFICATIONS

The more you understand PHFA’s Reports and Notices, the
more smoothly your files move through each stage, from
Pre-Review to Final SRP Payment. This session highlights
key information to help you navigate requirements and
keep your loan progressing efficiently.

Option 1: 10 a.m., Thursday, October 8
Option 2: 2 p.m., Wednesday, October 14

HAVE QUESTIONS? Email hizdevelopment@phfa.org or call 717-780-3871

PA HOUSING FINANCE AGENCY
855-827-3466 | www.PHFA.org



mailto:bizdevelopment%40phfa.org?subject=PHFA%20Put%20The%20Pieces%20Together%20session
https://events.gcc.teams.microsoft.com/event/97bd99a6-206f-469b-b901-83ee7530f3fc@02ec4d4e-57f5-47dd-86d6-65521d722416?source=copyLinkLegacyShareLinkDialog
https://events.gcc.teams.microsoft.com/event/9dcc9f8b-73b1-4b68-8d4e-3cef782018a0@02ec4d4e-57f5-47dd-86d6-65521d722416?source=copyLinkLegacyShareLinkDialog
https://events.gcc.teams.microsoft.com/event/d8277764-999b-4c69-9967-cdbfd496256e@02ec4d4e-57f5-47dd-86d6-65521d722416?source=copyLinkLegacyShareLinkDialog
https://events.gcc.teams.microsoft.com/event/ea5ad69a-1b22-429e-abdc-c67999bfdf3e@02ec4d4e-57f5-47dd-86d6-65521d722416?source=copyLinkLegacyShareLinkDialog
https://events.gcc.teams.microsoft.com/event/4884f7aa-7214-456a-8f8e-944937a4cf32@02ec4d4e-57f5-47dd-86d6-65521d722416?source=copyLinkLegacyShareLinkDialog
https://events.gcc.teams.microsoft.com/event/b7c34138-28e1-4399-a920-d2f1db0e1c10@02ec4d4e-57f5-47dd-86d6-65521d722416?source=copyLinkLegacyShareLinkDialog
https://events.gcc.teams.microsoft.com/event/4e74c9f7-197c-422e-b1e2-b5f7dced6dc1@02ec4d4e-57f5-47dd-86d6-65521d722416?source=copyLinkLegacyShareLinkDialog
https://events.gcc.teams.microsoft.com/event/d204a641-51ad-4d83-9e4a-497c62107aa6@02ec4d4e-57f5-47dd-86d6-65521d722416?source=copyLinkLegacyShareLinkDialog
https://events.gcc.teams.microsoft.com/event/995a64bc-c928-4cab-a432-a2b56e5e7be4@02ec4d4e-57f5-47dd-86d6-65521d722416?source=copyLinkLegacyShareLinkDialog
https://events.gcc.teams.microsoft.com/event/980365fa-2ae9-40c4-9f38-c469b10d11ba@02ec4d4e-57f5-47dd-86d6-65521d722416?source=copyLinkLegacyShareLinkDialog
https://events.gcc.teams.microsoft.com/event/4d5c6d67-33d4-4cc9-82ff-9c0ee3d92a0f@02ec4d4e-57f5-47dd-86d6-65521d722416?source=copyLinkLegacyShareLinkDialog
https://events.gcc.teams.microsoft.com/event/8b1e9cb9-81ee-468c-9354-a4025f712449@02ec4d4e-57f5-47dd-86d6-65521d722416?source=copyLinkLegacyShareLinkDialog



