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Money Perspectives

Money Values

Hidden Rules of Economic Class

Effective Communication

Session 
Topics

What is the best $50 
you’ve ever spent?

What is the worst $50 
you’ve ever spent?

Money Perspectives
(from the resident’s point of view)
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What feelings and 
emotions do your 

residents have about 
money?

Money Perspectives:  Resident’s Point of View

What knowledge and 
skills to your residents 

have with money?

Money Perspectives:  Resident’s Point of View

Where do we want 
them to be?

Where do they want 
to be?

Money Perspectives:  Resident’s Point of View

What roadblocks do your residents face?

Money Values
(we all have them)

Money Values

• Indulgent
I want it now!

• No worries!
Everything will be just fine!

• Prestige
Most “Expensivest!”

• Security
Penny pincher

• Tool 
Build my dreams! 

Hidden Rules 
of Economic Class

(some, not so much)
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Culture of Money

Culture of Money
The set of money attitudes, 
beliefs, social norms, values, 

and everyday way of life 
shared by people in a place 

or time.

• Upper income
• Middle income
• Lower income

Hidden Rules Among Income Classes
Lower Middle Upper

Goals

Money

Food

Giving

Family

Time

Patriarchal

Power-social, financial, 
political connections

To be managed

Did it taste good?

Tithe, 10%

Work, achievement

Future

To be preserved

Was it presented well?

Pledge, philanthropic

Depends on who has $

History/tradition

Survival, relationships, 
entertainment

To be spent

Did you have enough?

Disproportionate to 
income

Matriarchal

Present

Source:  Dr. Ruby Payne, A Framework for Understanding Poverty

Effective Communication
(especially when it comes to money)

Effective Communication

• Adult Learning Principles
• Adult Learning Styles
• Facilitator Skill Set

Adult Learning Principles

• Respectful
• Information to be practical
• Chance for self-direction
• Interaction with others
• Shared life experiences
• Not to feel like beginners 

(even if they are)

Adult Learning Styles

Visual

See it.

Kinesthetic

Touch it.

Auditory

Hear it.
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Side Bar:  Facilitator Skill Set

• Culturally sensitive
• Sincere, caring, and 

comfortable
• Use humor appropriately
• Dress for your audience
• Don’t discuss politics or 

religion
• Be aware of voice

Be Aware of Voice

Parent Voice
• Authoritative
• Directive
• Judgmental
• Punitive
• Win-lose mentality

Child Voice
• Defensive
• Victimized
• Emotional
• Whining
• Losing attitude

Be Aware of Voice

Adult Voice
• Non-judgmental
• Factual
• Question format
• Win-win attitude
• Free of negative body 

language 

Be Aware of Voice

Nonverbal Cues Final Thoughts – The Message

What needs to be said?

Who needs to hear it?

From whom do they need 
to hear it?

How can it be said in order 
to be heard?
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Thank You!
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