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Live Your Possibility

UDS is a full-service human services organization offering a comprehensive suite of care
solutions that enables older adults, individuals living with disabilities, and those recovering from
an injury to live the way they want.
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Planning & Support Personal Care & Enrichment & Life Skills
Independence
—— —
Resource Center In-Home Personal Care Adult Enrichment
Home and Community-Based Care Mobility Equipment and Custom Employment Services

Management Seating

Transition School
Adult Autism Care Management Accessible Home Modifications
Challenger Football and Cheerleading
Advanced Care Management Service Dogs
Services uds

Accessible Solutions Brokerage
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& Resource Center

Our Community Resource Coordinators provide knowledge, experience, and sensitivity to create a plan that
addresses the needs of each requestor.

* Serving over 3500 people per year and over 15,000 in the past five years.

The Resource Center provides access to reliable in-home care, accessible home modifications, and
specialized equipment designed to ease the lives of our participants. They also assist accessing and
completing financial assistance registration and guide our participant’s progress for as long as they are

needed. The Center participates in Person-Centered Counseling through the PA Link.

The top three services requested of our Resource Center: Waivers, Home Modifications, and Service Dog

% Over 800 calls and 165 emails per month le.S
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* Over 80% of calls connect to a non-UDS service resource



& Advanced Care Management Services

Our care managers streamline the transition from hospital to home and ensure that complex
patients have the support they need to thrive independently.

We strive to:

* Reduce 30-day readmission
* Decrease ED recidivism

» Shorten hospital length of stay

% Six years proven experience working with 25+ hospitals
% Over 350 participants placed or returned home with services

% Average less than 4% readmission rate within 30 days uds
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2 In-Home Personal Care

For over 30 years, we’ve provided dedicated home care services, opening up possibilities for older adults and
individuals recovering from surgery or injury. Our continuous support extends to those in retirement

communities and assisted living facilities, ensuring comprehensive care wherever it's needed.

Our care plans may include any of the following:

« Caring companionship » Medication reminders » Shopping and errands

« Bathing, dressing, and and prescription pick-up » Travel assistance
hygiene assistance * Laundry and light

housekeeping * Nighttime monitoring

* Meal planning and
preparation * Mobility and transfer
assistance * Respite for family

caregivers

» Updating of family members
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32> Home Modifications

Our experts evaluate needs, provide smart solutions,

and supervise every aspect of accessible home

modifications to make your home more ADA accessible. | o

/ Full in-house team \ / Job types include \

 Intake » Estimating « Service calls  Vertical platform lifts

« CAD drawings « Skilled construction staff « Simple grab bars  Full kitchen and

» Assessors focusing on ¢ Vetted and compliant « Ramp installation DRI FENOHEEE
the highest-impact subcontractors . Stairlifts

lowest-cost solution
N DZ2RNE /
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