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PHFA has refinance options that might 
be right for you 
Did you know PHFA offers refinance options? If 
you’re thinking about refinancing your PHFA 
mortgage, we may have the product for you. PHFA 
offers two conventional loan products: HFA Preferred 
Risk SharingTM or HFA PreferredTM. These fully 
amortized, 30-year, fixed-rate loans provide no 
mortgage insurance or a reduced mortgage 
insurance premium at an affordable interest rate. 
Both programs share income limits and additional 
eligibility requirements. Depending on your 
circumstances, you could also consider our FHA/VA 
refinance programs. These two refinancing 
government loans are available for current FHA 
borrowers or eligible veterans. Visit PHFA’s website 
for eligibility requirements and to find a PHFA 
participating lender in your area.

 

 

 
 
 

Creating an online PHFA account  
Want to access your PHFA loan information online, 
but not sure how to get started? Watch this video for 
step-by-step instructions about how to create an 
online account… 

Low-Income Home Energy Assistance Program accepting applications 
Please help us spread the word with your friends and neighbors: The Low-Income Home Energy Assistance 
Program (LIHEAP) is currently accepting applications for the period November 1, 2017, through March 31, 
2018. LIHEAP provides payments directly to utility companies for people in need of heating assistance.  

To find out if you’re eligible and start the application process, visit the Department of Human Services website. 

In addition to the LIHEAP cash program, households experiencing a heating crisis may be eligible for 
additional benefits through the LIHEAP crisis program. 

The crisis program also opened on November 1, 2017. 
Emergency situations include such things as broken heating 
equipment or leaking lines that must be fixed or replaced, lack of 
fuel, the main heating source or second heating source has been 
completely shut off, danger of being without fuel (less than a 15 
day supply) or of having utility service terminated (received a 
notice that services will be shut off within the next 60 days). 

Assistance with home heating crisis situations will be available 
24 hours a day; in most counties. 

 

https://www.phfa.org/programs/refinance.aspx
https://www.phfa.org/homebuyers/participatinglenders.aspx
https://www.phfa.org/homebuyers/participatinglenders.aspx
https://youtu.be/4fRk3Ksd2rA
https://www.dhs.pa.gov
https://youtu.be/4fRk3Ksd2rA
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Help with housing is a call or a click away! 
PHFA’s Customer Solutions Center • 1-855-U-Are-Home (827-3466) 

Extended hours: Mon – Fri, 8 a.m. – 7 p.m. 
AskPHFA@PHFA.org 
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http://www.youtube.com/WatchPHFA
http://www.twitter.com/PHFAtweets
http://www.facebook.com/PHFA.org
mailto:serdley@phfa.org?subject=PHFA Property Preservation Department
http://HICSearch.attorneygeneral.gov

