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Answering
Common
Customer
Questions

Building your financial house
Did you know PHFA has an entire website dedicated
to providing education about managing finances?
Check out the video below to learn more…

Q: Why did my mortgage payment increase?
A: Your principal and interest will remain a fixed
amount for the life of the loan. But, PHFA also
reviews your account each year to determine
and ensure that the correct amounts are
being collected to pay your taxes and
homeowner’s insurance premiums. This is
called escrow. PHFA adjusts the amount
collected to cover the escrow costs. You will
receive an Escrow Analysis Statement once a
year explaining any changes and the escrow
payment amount. In the event your escrow
account is more than needed to pay your
insurance premiums and taxes, the overage
will be refunded. In the event your escrow
account doesn’t have enough funds to cover
the insurance premiums and taxes, you can
make a lump sum payment to cover the
shortage, or PHFA can spread the shortage
amount over the next 12 monthly payments.
If you have questions about your escrow
account, please contact PHFA at 1-855-8273466, then press “0” for the Customer
Solutions Center.

Abandoned mines may be putting
some Pa. homes in danger
Abandoned mines are causing concern in
Pennsylvania, especially in northern Beaver County.
The concern for homeowners is mine subsidence,
which happens when the ground above an old or
abandoned mine collapses. Mine subsidence can
happen without warning and can cause significant
damage to property above the mine.
The state Department of Environmental Protection
warns that mine subsidence is not covered by standard
homeowner’s insurance policies. The DEP administers
low-cost mine subsidence insurance through the state,
and senior citizens are eligible for discounted rates.
The DEP urges homeowners in coal mining areas
throughout Pennsylvania to view updated maps
showing the location of abandoned mines at
www.pamsi.org and click on “Check Mining Conditions.”

Areas in pink show
where underground
mining has possibly occurred

Do you have repairs that
need to be done or want to
do some energy efficient
upgrades to your home but
don’t know where to start?
Give us a call. Our HEELP
loan could help.

Have you recently been told
you now have to hook-up to
public sewer and were
shocked when you found
out how much it would cost?
Give us a call. Our
PENNVEST loan could help.

Having trouble making your
mortgage payment or have
you received an Act 91
Notice and don’t know what
to do next? Give us a call.
Our HEMAP loan could help.

Help with housing is a call or a click away!
PHFA’s Customer Solutions Center • 1-855-U-Are-Home (827-3466)
Extended hours: Mon – Fri, 8 a.m. – 7 p.m.
AskPHFA@PHFA.org

