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GENERAL ANNOUNCEMENTS

1. Potential Lender Pool Lenders no longer need to have a physical presence in PA. Tell
your lender friends! We'd like to have more lenders in the program. Loans are still only
available in Pennsylvania.

2. Participant Compensation Our Participant compensation has been $1,500 per closed
loan for in-territory loans for several years, PENNVEST AND PHFA are increasing this
amount to $2,000 per closed loan starting with applications received by the lender on or
after July 1, 2024. We inform Participants which loans will receive increased
compensation during the pre-closing process as we develop the Escrow Agreement. If you
have questions about specific loans’ eligibility, please contact Roberta Schwalm.

Submission of origination files to PHFA should be within 2-3 weeks of receipt of an
application, and we intend for this extra compensation to be used to support enhanced
capacity.

3. New Program Name The program will now be called the PENNVEST Homeowner
Sewage Program to better reflect to industry professionals that this loan can help with both
sewer connections and on-lot septic work. Changes to the PHFA website have begun.
New brochures will be mailed shortly.

Participants will receive a letter to confirm their participation in the program and formally
link the contract under the old name to the new name.

In the next few months, we will send interim updates telling Participants that forms’ names
and potentially content have been revised. We will try to make the changes in as few
“batches” as possible. Participants are responsible for updating to the correct forms.

LOAN ORIGINATION, UNDERWRITING, AND CLOSING

4. The PENNVEST Guidelines, Participant’s PV-4 Origination File Checklist and PV-12
Closed Loan Submission Checklist have been updated. Please make sure to use the new
versions going forward. These guidelines and forms must be used with applications taken
as required below, with the earliest date being effective immediately and the latest being
effective October 1, 2024.

5. Requirements for Participant-issued Credit Pre-Approvals: PHFA requires participants
to send applicants pre-approval notices to applicants that convey in writing what
“conditions” homeowners need to meet to move their loans toward closing. For
applications taken on or after October 1, 2024, these pre-approvals must also contain the
following information:



PENNVEST Homeowner Sewage Program
UPDATE August 2024
Py PH m )
PENNSYLVANIA HOUSING FINANCE AGENCY

o Applicants may NOT allow work to start at their home prior to loan closing, unless
Emergency Work has been pre-approved.

e Loan repayment, as listed on the Note, may begin before contracted work is started
and/or completed. The repayment period commences the first day of the second
month after loan closing.

PHFA Credit Pre-Approvals issued for loans with application dates of October 1, 2024 and
after will condition for: “Provide to PHFA a copy of the participant-issued credit pre-
approval sent to applicant. Upload to Virpack when issued to applicant, must be prior to
Construction Approval/Approval to Close.”

6. PV-8 Technical Certifications are required for all septic loans. If no design work was
required by the municipality, there may be no person willing to sign p.2. In that case,
participants must ensure that there is a municipally issued permit in the Origination
package. The homeowner will have to pay for it out of pocket prior to loan closing.

OR if the community also does not have permit requirements for on-lot septic repairs, the
Participant must reach out to the municipality for an email sent directly to them indicating
that no design work or permit was required. Attach this to the PV-8 Tech Cert.

7. PV-10 Borrower Guidance has been revised to include information on the Pennsylvania
Home Improvement Consumer Protection act of 2009, which is still relatively unknown by
borrowers and contractors, despite important homeowner safeguards. This revision
supports PHFA's elimination of the Deficient Estimate Notice (DEN) to borrowers. PV-35
Intent to Proceed has been created so that applicants may indicate receipt of PV-10 as
well as their intent to proceed with the loan application. The requirement to provide an
updated PV-10 and in the Origination package an applicant-signed PV-35 applies to loan
applications taken on or after October 1, 2024.

8. Life-of-Loan Flood Determination Transfer If Participants’ vendors for flood
determinations permit the processor to list PHFA as the recipient of all future
determinations, list PHFA. If the vendor requires the lender ordering the flood
determination to receive it, a “Flood Notice of Mortgage Transfer” listing PHFA must be
provided to the vendor. A copy of the transfer notice must be provided to PHFA in the
closing package. The flood determination listing PHFA as the lender must be provided to
PHFA as a post-closing item, unless it is received in time to be included with the closing
package. (“vendors” include Corelogic, etc.)

9. Address discrepancies. PHFA requires the 56001 Credit application to include
the past 24 months of the applicants’ primary residential addresses. If the credit
report or any documents provided by the applicant show a confirmed address not
on the 56001 Credit Application, applicants must provide a written explanation of
this address. Participants will see a condition for this item on Credit Pre-Approvals.
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10.

11.

12.

13.

Homeowners Insurance. PHFA requires the homeowners’ insurance declaration
page in the closing package as loan documentation. It must list all lienholders
preceding PHFA accurately.

Closing Package By October 1, 2024 and after loan applications, PHFA expects
Participants to overnight or priority-mail only_the Original Note. The rest of the
Closing Package, including a copy of the Original Note, is to be uploaded through
Virpack. If the recorded mortgage is not available for upload with the Closing
package it must be uploaded within 60 days of the loan closing. (NOTE: PHFA staff
are aware that this means Virpack files must remain “open” not “completed)

Patriot Act Verification In addition to uploading copies of photo identification, PHFA
expects Participants to follow Patriot Act requirements to verify name, address, DOB and
SSN for applicants and non-liable co-owners (NLCOs) of property. At least two separate
forms of identification must be compared to document identification. Participants must
begin using PV-34 Patriot CIP Form in all Origination files immediately. All applicants
may be listed in the top section of the form, and all Non-Liable Co-owners in the bottom
section.

Use of Disability Income In the past we have required applicants to return to work prior to
loan approval if they were on short-term disability at time of application. And we have
refused to let loans close if the applicant has gone on short-term disability after application
and has not returned to full-time employment when the loans is ready to be closed.

Effective immediately, our short-term disability policy will be as follows:

Participant must document that an applicant on short-term disability at time of
application or during the review of their loan application:

¢ Intends to return to work with a signed statement from the applicant containing the
intended return to work date;

e Has the right to return to work with a statement received by the Participant directly
from the employer that states the return-to-work income and hours;

e Qualifies for the loan when their income is considered as follows:

= |f the applicant will return to work after the first loan payment is due,
use their STD income OR use their STD income plus sufficient
documentable liquid reserves such that these reserves divided by
the number of months until return to work provides sufficient income
to get the applicant to 45% or less Debt to Income. No
compensating factors allowed for a 47% DTI.
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e If the applicant will return to work prior to or on the date the first
payment is due, use the employer’s income and hours.
Compensating factors will be allowed for a 47% DTI.

Unfortunately, if the employer is unwilling to provide proof of permission to return-to-work
that includes projected hours and income information, the loan must be canceled until the
applicant has returned to work.

14. ACH and Wire Information, below. PHFA prefers to receive borrowers’ funds
electronically. The appendix below provides participants with the account and other
information that is needed to send funds. Always email Marisa Shull and Roberta
Schwalm prior to transferring the funds so that we can alert the finance department.

Please contact the Homeownership Special Initiatives staff with any questions at

SEPTIC@PHFA.ORG OR 717.780.3871

Or hereis alink to all PHFA Homeownership and Servicing contacts: contact us
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APPENDIX RE WIRE AND ACH TRANSFERS

WIRE & ACH TRANSFER INSTRUCTIONS
Pennsylvania Housing Finance Agency
General Account

Email Roberta Schwalm (rschwalm@phfa.org) AND Marisa Shull
(marshull@phfa.org) before sending funds electronically.

WIRE Transfer Instructions:
Bank Name: Wells Fargo Bank, N.A.
420 Montgomery Street
San Francisco, CA 941041207

ABA No.: 121000248
Account Name: Pennsylvania Housing Finance Agency
General
Account Number: 2000625971004
Reference: Must include additional identifying information such as

purpose of payment, invoice number, project number, loan
number, borrower’s full name, etc.

ACH Transfer Instructions:
Bank Name: Wells Fargo Bank, N.A.
420 Montgomery Street
San Francisco, CA 941041207

ABA No.: 121000248

Account Name: Pennsylvania Housing Finance Agency
General

Account Number: 2000625971004

NOTE: With cybercrimes on the rise, it is important to be vigilant. If you receive an email or
any other communication after this one that appears to be generated from a Pennsylvania
Housing Finance Agency employee that contains new, revised, or altered bank wire/ACH
instructions, consider it suspect. You should immediately call your PHFA contact using a
trusted telephone number.




