
PHFA Appendix N 

September 2020 

HOMEOWNERSHIP PROGRAMS CONTACT LIST 

ORIGINATIONS 

Homeownership Professionals:  717.780.3871 
Consumers:  855.827.3466 
Fax:  717.780.3872 

Coleen Baumert, Director 
Katlynn Michael, Technical Assistance/IT 

Marketing & Training
Michelle Farren, Sr. Business Development Officer 
Justin Eden 
April Sullivan 
LeigheAnne Wentzel 
Matthew Wingfield 
Email: bizdevelopment@phfa.org

Lock Desk 
Email: secondary@phfa.org

Pre-Closing
Toni Viozzi, Manager 
Adrienne Bailey 
Thelma Dailey 
Janet Davis, Lock Desk 
Kristal Dressler 
Betsy Stilo 
Monica Williams 
Email: preclosing@phfa.org

Purchasing
Angela Green, Senior Purchasing Officer 
Tammy Bemesderfer 
Leah Finley 
Rona Mlecik 
Coral Romain 
Brenda Rudy 
Marty Wright 
Email: sfpurchasing@phfa.org

Final Docs 
Norie Kerstetter, Manager 
Connie Brubacher 
Shanaia Jeffries 
Angela Kocher 
Juanita Underwood 
Kalief Washington 

Email: sffinaldocs@phfa.org

Special Initiatives 
Roberta Schwalm, Manager 
Marisa Borrell 
Pamela Card 
Marian Coughlin 
Pam Fear 

COMPLIANCE 
Joan Duckett, Manager 
Tracy Dressler 
Email: quality_control@phfa.org

SERVICING 
Kate Newton, Director of Loan Servicing  
Email: knewton@phfa.org
Main Number:  717.780.3891 
Escrow Fax:  717.780.3872 
Customer Service:  1.800.346.3597  
Collections:  1.800.822.7375 
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